
RX Renewals_________________________________________

Thank you for purchasing prescription drugs for your pet. In order to accommodate our 
clients and ensure the availability of the medications, we ask that you please call 24 hours 
in advance to place an order. In the event that it is not possible to do so, please be 
prepared to pick up your medications a few hours after placing the call to us. 

If your item is not something we carry, we would be happy to special order this. We 
place our orders on Mondays by 12 PM and it will take one week for us to receive. Once 
we have received the medication we will call to let you know it is here.
Please be advised, if we are closed for a Monday holiday, orders need to be placed on the 
prior Friday.  

Thank you so much in advance for your cooperation,

Springfield Veterinary Center


