RX Pet Food

Thank you for ordering your pet’s prescription food. This food is important in the
maintenance of your pet’s health and/or recovery. There are just afew things we would
like to take amoment to point out. If your pet has been prescribed Purina Veterinary
Diets or Hills Prescription Diet we are happy to order this for you. We place our orders
on Monday at noon and it is received by the end of the week. Pleasetry to call and let us
know of orders about aweek in advance to ensure that your supply doesn’t run out while
we are waiting on an order. Prescription diets are available only at your veterinarian’s
and cannot be found over-the-counter. Aswell, by state law only a veterinarian with a
doctor/patient relationship can prescribe this food for your pet.

In the event that a Monday falls on a holiday we will complete our ordersthe Friday
before noon and expect the food by the end of the following week.
Expected Monday holidays are as follows:

Independence Day

Labor Day
Memorial Day

We thank you in advance for your order,
Sincerely,

Springfield Veterinary Center



